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CONFERENCE

31ST NATIONAL
IN- STORE BANKING



FSI’s 31st  National In-Store Banking Conference 
offers informative and educational content in 
general sessions and workshops, along with 

numerous opportunities for attendees to interact 
with and learn from one another. Building on 

the momentum from previous years, the 2017 
conference will be even bigger and better for 

your in-store, on-site, and storefront programs.  
Attendees will return to work renewed, 

well-informed, and better equipped as leaders. 

In Nashville, fine dining, sports, shopping, natural 
beauty and rich history combined with a legendary 
music scene create a city with pure Southern charm 

and world-class cultural attractions. With a flair 
for the arts that’s earned it the nickname “Music 
City”, Nashville offers visitors a wide selection of 
museums, country music venues and a thriving 

theater scene. It’s easy to see why Nashville, 
Tennessee is one of the most popular

meeting destinations in the Southeast. 
We cannot wait to see you there!

ABOUT THE 
CONFERENCE

4:00 – 6:00 p.m.  Welcome Reception  /  Registration  /  Idea Exchange Preview  

After your journey to Nashville, join us for beverages and appetizers, gather your registration materials, and browse through this year’s 
Idea Exchange display. This is the perfect opportunity to reconnect with the FSI staff and mingle with peers from your industry. 

MONDAY— MAY 1

TUESDAY— MAY 2

DAVE MARTIN
Founder

 bankmechanics
Sugar Land, TX

THE BRANCH OF THE FUTURE IS A MOVING PROPOSITION
Technology is a tool. It isn’t your bank or credit union. Access to a branch continues to be at 
the top of the list of why customers choose – or choose to stay with – a financial institution.  
However, customers don’t want access to branches. They want access to bankers. Branches 
happen to be where we keep them. Dave will share thoughts, opinions, and strategies for 
keeping your people – the moving parts of your organization – as the true differentiators 
that retain relationships and drive growth. 

8:00 – 9:00 a.m.   Buffet Breakfast    •    9:00 – 12:00 noon   General Session



JAMIE L. EADS
Director of Retail

Staffing

Bancography
Birmingham, AL

ALTERING BRANCH DESIGN AFFECTS BRANCH STAFFING LEVELS
As branch design evolves and the industry faces significant transaction declines, 
Jamie Eads from Bancography will help address how these changes in the industry 
affect retail branch staffing. It’s paramount to a branch’s success that personnel are 
efficiently allocated to meet transaction, sales, service, and security demands without 
compromising profitability. This discussion will help you understand how to assess the 
impact of branch design features and other industry trends.

WHAT’S HOT... AND, WHAT’S NOT

Through interactive experiences and unique opportunities for dialogue, participants will 
take home valuable tools, tactics and a deeper understanding of best practices to ignite 
growth in their retail program. Planned topics for discussion include sales cultures, branch 
functionality and its affect on staff behaviors, staff training and empowerment, retail 
partnerships, and more.

• Moderator: Chuck Stroup – Retired Industry Executive, Sevierville, TN
• Amy Calabrese – Chief Brand Officer, Reliant Community Federal Credit Union, Sodus, NY
• Stefanie Rupert – Pres. & CEO, Collins Community Credit Union, Cedar Rapids, IA
• Ismael “Ish” Eustaquio – Regional Manager/SVP, Bank of Hawaii, Honolulu, HI
• Greg Williams – Region Manager, US Bank, Franklin, TN

12:00 – 1:30 p.m.     Lunch    •    1:30 – 4:30     General Session

STEVE MOUSHON
SVP, Manager of

Deposit Operations - 
Private Banking

Tolleson Wealth
Management

Dallas, TX

SHAUNA VASQUEZ
Director of

Member Experience 

Tucson Federal
Credit Union

Tucson, AZ

EXECUTING A CULTURE - FOCUSED REWARD
AND RECOGNITION PROGRAM

We will discuss strategies for achieving an impactful recognition and reward program 
with little to no budget and still exceed your goals. We will look at how to easily 
implement a top-down culture focused communication strategy with a multi-level 
approach.  

WILL YOU MARRY ME?

Much like in committed relationships, the right partner is only the beginning!

Steve will discuss innovative hiring practices and outline strategies for employee 
engagement, as well as share signs of disengagement to look out for. You will walk 
away with a handful of great ideas and tips to find and keep the best team to serve your 
clients.

Stroup Calabrese Rupert

Eustaquio Williams



AMY J.
CALABRESE

Chief Brand Officer

Reliant Community
Federal Credit Union

Sodus, NY

THE ART OF SERVING OTHERS

A strong corporate culture to unify branches over an expanding footprint is critical to 
an organization. At Reliant, “The Art of Serving Others” isn’t just a tagline, it’s how the 
employees interact with each other and the way in which business decisions are made 
throughout the organization. Amy will share how developing a culture using consistent 
language that permeates all levels of interaction and decision-making can achieve 
employee buy-in and increased employee engagement. The service provided internally 
translates to the service provided externally, ultimately leading to the development of 
deeper member relationships and repeat business at our retail branches. 

BRAD 
MONTGOMERY

President

Brad Montgomery
Productions, Inc.

Centennial, CO

LAUGH-O-NOMICS™

This is not a garden-variety motivational speech. In fact, calling Laugh-O-Nomics™ 
a motivational speech is a misnomer. Laugh-O-Nomics™ is a powerful course in 
fundamental skill-building that maximizes a company’s most important asset: its 
employees. And it’s taught by a professional who understands intimately the connection 
between happiness and work.

Brad will teach individuals the importance of happiness, and then gives them 
simple steps to be more happy immediately. This presentation:
• Is the funniest business presentation you’ve seen.
• Teaches the value of happiness at work.
• Teaches specific techniques and skills to be happier … starting today.
• Uses laugh-out-loud humor, audience interaction, and the coolest PowerPoint you’ve          
    ever seen, (and a few other surprises).
• Is jammed-packed with portable action steps. 

It’s gonna change you.

4:30 – 5:30 p.m.   Networking Social      

What began as a simple radio broadcast in 1925 
is today a live entertainment phenomenon. 
Dedicated to honoring country music’s rich 

history and dynamic present, the Grand Ole Opry 
showcases a mix of country legends and the 

contemporary chart-toppers who have followed 
in their footsteps. The Opry, an American icon and 

Nashville, Tennessee’s number-one attraction, 
is world-famous for creating one-of-a-kind 
entertainment experiences for audiences 

of all ages. 

As Opry member Brad Paisley says, “Pilgrims 
travel to Jerusalem to see the Holy Land 

and the foundations of their faith. People 
go to Washington to see the workings of our 

government, and the foundations of our country. 
And fans flock to Nashville to see the Grand Ole 
Opry. It’s been the living, breathing heart of our 

music for 90+ years.”

BLOCK SEATING AND TICKET INFORMATION
FSI has secured a limited number of block seating 
on the Tier 1 Mezzanine. Due to the overwhelming 

popularity of the Grand Ole Opry, the main floor 
seating has already sold out! Secure your tickets 

via our website, www.supermarketbank.com/
conference.cfm. 

Tickets are $68 each and are reserved in the 
order they are requested. FSI block seating ticket 
sales end March 25 and are non-refundable after 
this date. Invoices will be emailed after order is 

placed; payment by check is due within 10 days of 
invoice date. 

Opry doors open at 6 pm; show starts at 7 pm. 
The Grand Ole Opry is located steps from Gaylord 

Opryland’s Delta Entrance (approximately a 15 
minute walk) or you can catch a shuttle 

ride complimentary of the hotel. 
See more at www.opry.com.

EXPERIENCE THE GRAND OLE OPRY LIVE! |  7 PM





FSI’S IDEA EXCHANGE
A Conference Favorite! 

One of our most popular events of the conference is the Idea Exchange. Proven, real promotions are on display for all attendees to explore. 
FSI Member* branch management and staff compete for prizes by submitting their best promotions. Ideas submitted will be awarded in the 

following categories: FSI Signature Award, Best Décor/Presentation, Best Branch Activity, Best Employee Game/Contest. Participants do not 
have to be present to win. Winners are chosen by attendees’ votes, select speakers, and FSI staff and will be announced at the conference and 

posted via FSI’s Facebook page. Prizes for each award will be a free lunch for the entire branch staff. FSI Signature Award receives dinner on us! 

For more information or to enter your idea, log on to The Smart Cart and click Business Development and Marketing. 
All entries must be received by APRIL 3 to be displayed and included for voting.

2016 ATTENDEE COMMENTS
“THE CONFERENCE IS ALWAYS TOP-RATED AND VERY WELL PLANNED.”

“AMAZING SPEAKERS!”
“I have learned so much in such a short amount of time.”

“I am looking forward to bringing more people next year.”

“LOVE IT ALL!”
“Outstanding conference!”

“Every speaker brought something of interest.”



GAYLORD OPRYLAND
RESORT & CONVENTION CENTER

Experience the finest in Southern hospitality at Gaylord Opryland Resort & Convention Center in Nashville, 
Tennessee. The premier Opryland hotel offers guests an unforgettable getaway with all the excitement and energy 
of Music City under one spectacular roof. Located only 10 minutes from the airport and featuring an extraordinary 
selection of dining, shopping, recreational activities, and entertainment, there’s never a shortage of things to do. 
The resort features freshly remodeled guest rooms and suites, a completely redesigned Cascades lobby with VIP 
check-in area, and Relâche Spa, a 20,000-square-foot spa and fitness center. Celebrate Music City and explore 
nine acres of shopping, entertainment, dining, indoor gardens, cascading waterfalls, and an indoor river with our 
very own Delta flatboat.

HOTEL HIGHLIGHTS
• Complimentary guest room internet
• Fitness center and pool access
• 17 restaurants on-site
• Relâche Spa & Salon
• Located steps from Grand Ole Opry House
• Airport shuttle discounted to $25 roundtrip using group name

www.GaylordOpryland.com



GAYLORD OPRYLAND
RESORT & CONVENTION CENTER

2800 Opryland Drive, Nashville, Tennessee 37214

$205 plus tax - single or double guestroom - inclusive of resort fee
Rate listed will be available 3 days prior and 3 days post event dates, subject to last standard availability of 

guest rooms at the time of reservation. 

Deadline for reserving within the room block is April 3, 2017.

FSI’s hotel reservation link is available at 
www.supermarketbank.com/conference.cfm

Or contact Gaylord Opryland directly for your reservations at 615.889.1000 identifying yourself as 
a member of the FSI 2017 National In-Store Banking Conference. We encourage you to make your 

reservations early as there are a limited amount of rooms in the block.  

REGISTRATION
Log on to www.supermarketbank.com/conference.cfm to register. Members* are allowed 

one FREE registrant per FSI Member Branch currently open or planned to be open by August 1, 2018. 
Additional associates may register at reduced rates. 

* Early Bird Discount Date - April 3, 2017

      Before 4/3 After 4/3

Primary FSI Member* Registration   FREE  FREE
Additional FSI Member* Registration   $499  $599
Non-FSI Member* Registration    $1599  $1799
Guest (meals, breaks, socials only)   $369  $419

*An FSI Member is defined as a person working at or with an FSI Member Branch, which is currently open for business, or who has attended FSI 
Executive Planning. An FSI Member Branch is an in-store branch facility that is currently under a Consulting/Training Agreement with Financial 

Supermarkets, Inc. Some limitations may apply.




